Attachment 4 : Voice of customer

Design Quality for Medical Devices

and Diagnostics

Indu Lakshman
17 May 2017

" VOC Survey Questions

Surveycompleted by 13
(1 Rate presentation:speaker, topic and slides

Qz Topic preference for future meetings

Q3 How did you find dinner forum meeting
Q4 Meetingattendance (frequency)

Q5 8V ASQ member/ other

Q6 Speakers Recommend

Q7 Suggestions to improve meetings

Q8 Interestinon-site training (current courses) by ASQSV




'.-.,\.,_‘- - Ml
—

" Rate Presentation and
Recommend Presentation

Excellent

Topic o 5 7
Speaker 2 4 7
Slides 1 8 3

Examples could bring topic to life
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~Meeting Frequency Attendance Meeting Knowledge
and ASQ Member
Topic Dependent Manthly
Regular meeting
Meeting Frequency X
Attendance a ¢ 4

AS() -5V

Website Meet-up News Letter Email / Other

Meeting Knowledge 9 0 2 1

Membership 11
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Topic Preference (future)

May 2017
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stions to Improve Meétings

* Please send specific dinner meeting announcements. Do not embed
dinner meeting announcements in the monthly News Letter.
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ASQ SV training Request

= Problem Solving methodologies
= No contact information provided

~ Speaker Recommendation

++None




